= SRAEL RALWNS SERVICE DIVISION

PUBLIC ENOUIRIES UNIT

Application Form for Compensation/Refund for Delay

Dear Passenger,

You are entitled to compensation for delay if a train is more than 30 minutes late, subject to the terms set out
in the Railway Regulations (Rail Travel Terms and Conditions) 5760—2000 and those laid down by the
Director-General of Israel Railways (IR) Ltd. and approved by the competent authorities.

A passenger wishing to apply for compensation is required to fill in the details below in clear, legible writing
including address and phone number.

Please attach the ticket used for the journey (original only) and ask the stationmaster to countersign the

form.

Particulars of Journey:

Date: Train No:
Station of Origin: Time of Departure:
Destination: Time of Arrival:

Ticket Serial Number (printed at bottom right):

Particulars of Passenger:

First Name: Surname:
Address: Tel. No:
Signature:

For Official Use:

Please attach original ticket

Approved/Not Approved (reason):

Reason for Delay:

No. of Substitute Ticket:

Tel Aviv Central-Savidor Station, POB. 18085, Tel Aviv 61180
National Rail Enquiries: Tel—+972-3-6117000 or *5770 from any mobile; Fax: +972-3-6937443

Please visit our Website containing information on railway services, timetables, and more—address: www.rail.co.il
E-mail enquiries: pniyot@rail.co.il



